Ultimate Broadband

Rural 4G - Early Termination Fees

Rural 4G 200GB, 400GB and Unlimited

How the early termination fee is calculated

Contract length
12 months
24 months

36 months

Percentage of remaining contracted monthly charges
100% for contract months 1-12
100% for contract months 1-12; 25% for contract months 13-24

100% for contract months 1-12; 50% for contract months 13-24; 25% for contract months 25-36

Tables use the agreed recurring service charge including GST. One-off connection charges, equipment recovery, travel, unpaid balances and
usage-based charges are not included. This formula applies only where agreed in the customer contract; earlier contracts can have different terms.
An ETF must reflect UBB's reasonable remaining losses arising from early termination.

Pricing to confirm: The supplied Rural 4G Product Description does not specify monthly charges for Rural 4G 200GB and 400GB.
Do not publish numeric ETF amounts for these two plans until pricing is confirmed. The 24-month tables below are fully calculated for
the documented Rural 4G Unlimited price of $135/month.

24-month - Rural 4G Unlimited

Find the number of full contract months remaining at cancellation. Select the column matching the monthly charge in your accepted service

agreement.

Months remaining

24

23

22

21

20

19

18

17

16

15

14

13

12

11

10

Unlimited
$135.00/mo

$2,025.00

$1,890.00

$1,755.00

$1,620.00

$1,485.00

$1,350.00

$1,215.00

$1,080.00

$945.00

$810.00

$675.00

$540.00

$405.00

$371.25

$337.50

$303.75
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- limi
Months remaining Unlimited

$135.00/mo

8 $270.00

7 $236.25

6 $202.50

5 $168.75

4 $135.00

3 $101.25

2 $67.50

1 $33.75

0 $0.00

Rural 4G 200GB and 400GB

For an approved fixed-term 24-month agreement, multiply the customer's actual monthly recurring charge by the applicable
remaining-term factor shown below. Use the actual confirmed monthly plan price to generate a plan-specific dollar schedule.

Months remaining ETF factor (multiply by contracted monthly price)
24 15.00 x monthly plan price
23 14.00 x monthly plan price
22 13.00 x monthly plan price
21 12.00 x monthly plan price
20 11.00 x monthly plan price
19 10.00 x monthly plan price
18 9.00 x monthly plan price
17 8.00 x monthly plan price
16 7.00 x monthly plan price
15 6.00 x monthly plan price
14 5.00 x monthly plan price
13 4.00 x monthly plan price
12 3.00 x monthly plan price
11 2.75 x monthly plan price
10 2.50 x monthly plan price
9 2.25 x monthly plan price
8 2.00 x monthly plan price
7 1.75 x monthly plan price
6 1.50 x monthly plan price
5 1.25 x monthly plan price
4 1.00 x monthly plan price
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Months remaining ETF factor (multiply by contracted monthly price)

3 0.75 x monthly plan price
2 0.50 x monthly plan price
1 0.25 x monthly plan price
0 0.00 x monthly plan price

The attached Rural 4G source is older and shows a $30-per-month cancellation model, plus different installed-service recovery
examples. This schedule uses the new percentage model requested by UBB, only where that model is expressly agreed. The
router-only or installed setup choice does not itself change the recurring-charge formula.

Important: These public illustrations do not replace your accepted service agreement or an itemised cancellation quote. Contact UBB for the
remaining contract term and ETF payable at the next invoice date. No ETF applies after the agreed fixed term finishes.
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